
                        Water Utility Management, LLC.                                                  
PO Box 13705 

Savannah, GA 31416 
www.waterutilitymanagement.com 

 
 

Application for Water/Sewer Service 
 

Operator of: 
South Atlantic Utilities ● Chatham Water Company ●Coastal Georgia Water Company  

May River Water Company 
 

Date: _________________ 
 
I have read the terms and conditions and I understand that no water or sewer service may be used on any 
property until I have established an account.   
 
     I am applying to establish water/sewer service at an existing service location (transferring 
 water service to a new customer from a previous customer, or using water at a home, rented or 
 purchased, that has previously been occupied.  (Use Section 1) 
 
 I am applying to establish water/sewer service at a new service location (a lot that is undeveloped, 
 a lot that has previously been vacant of house or mobile home, or any address or piece of real 
 property that has not previously been serviced with community water/sewer (Use Section 2) 
 
 
Customer Information: 
 
Lot Number (if Known):________________________________________ 
 
Address for Water Service (911 Service Address): ____________________________________________ 
 
New Customer Name: __________________________________________________________________ 
 
New Customer SSN or EIN: ______________________ Drivers License #: ________________________ 
 
Mailing Address (if Different from Service Address):    _____________________________________ 
        
City:________________________________   State: _________________   Zip:  _________-_____  
 
Primary Phone Number: _____________________  Email Address:  _____________________________ 
 
Name, Phone, Address of Nearest Relative: _______________________________________________ 
 
 ____________________________________________________________________________________ 
 
Place of Employment: __________________________________________________________________ 
 
 
Have you ever had service with Water Utility Management before?   Yes          No 
 
 
 



Section 1:  New Customer at an Existing Service Location 
 
I   Own      Rent      this dwelling (Service for rented locations will require a $100 deposit) 
 
 
Service Type (check all that apply):   Water   Sewer 
    
      Residential  Business  Other 
 
 
Desired Connection Date (when we turn the water on)  ________________________ 
 
 
Type of Home          Mobile     Single-Family House   Multi-Family House  
    
          Vacant Lot (See Also Section 2) 
 
I understand that there will be a set up fee for any new account in the amount of $35, in addition to any 
deposits I must pay.   And, if there is not a meter installed at my property, I will have to pay a meter fee of 
$250. 
 
The undersigned hereby requests to be supplied with water and/or sewer service by Water Utility 
Management and has read and agrees to their Terms and Conditions of Service. 
 
DATE ___________________, 20____      SIGNED _________________________________________ 
 
 
 
 
 
 
For Office Use Only: 
 
ACCOUNT NO.  _________________ Amount(s) Paid $____________________________ 
 
 
RECEIVED BY _________________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Section 2:  New Water/Sewer Taps 
 
Community water/sewer systems are regulated and each customer must have its own ‘tap’ (service 
location that connects to the water or sewer main).  All taps must be accounted for and permits are set 
based upon the number of taps.  Taps for water/sewer service may not be available in all areas.  Due to 
the value of these permitted taps, as well as the cost of constructing community water/sewer systems, it is 
necessary to collect a ‘Tap Fee’ for each new instance of water or sewer service.  Should the company 
discover that a customer has begun using water and/or sewer service on a property without paying the 
below-listed fees, the property owner will immediately become liable for all fees, any bill for estimated 
water/sewer usage, the normal application fees and deposits, plus a 10% penalty of the whole amount. 
 
My property is:   Residential  Commercial  Other 
 
Property use:  (e.g. single family residence, auto shop, etc.)_____________________________________ 
 
 The Tap Fee for my property has already been paid, and I am requesting a meter be 
 installed so I may begin using water on my property.   Meter Fee:  $250 
 
I am applying for the following new service at the current price, and request a new ‘tap’: 
  
 Water Tap Fee: $1,600 plus cost (includes $100 refundable inspection deposit)*    
   
 Sewer Tap Fee: $1,600 plus cost (includes $100 refundable inspection deposit)   
 
*Water Tap Fees also include the setting of a water meter and meter box.  If the customer requests that 
this work be deferred, they will be subject to a separate $250 meter fee when they choose to have the 
meter installed. 
 
I understand that WUM or its assigns will construct all water taps on the community water system water 
mains, and that I, the customer, am responsible for connecting to the water meter provided by WUM, and 
will assume responsibility for the water line from the water meter to my home.  
 
I understand that I will be responsible for the construction of any taps on the community sewer main, and 
I will bear the sole expense of construction and for any damage caused to the sewer main in the process.  I 
understand that I will bear sole responsibility for the condition and function of my sewer lateral from the 
community sewer main to my home, including leaks, clogs, and any problem arising from construction or 
design. 
 
 I further warrant that I shall cause to have any and all water/sewer construction work exposed for 
inspection by WUM.  I will pay a $100 deposit that is refundable (as an account credit) upon a WUM’s 
satisfactory inspection of all plumbing in constructing the new water/sewer tap, and I acknowledge that a 
water and/or sewer tap inspection is required prior to occupancy of my serviced property. 
 
**Please call WUM to schedule an inspection.  Technicians will inspect using the enclosed form. 
 
Date _____________ Signature of Applicant ______________________________________________ 
 

 
RECEIPT OF TAP & DEPOSIT FEES TO WATER UTILITY MANAGEMENT, LLC. 

 
Date Paid _____________________________________          Amount(s) Paid ______________________________________ 
Received By _______________________________________________    Title _____________________________________ 



CHECKLIST FOR NEW SYSTEM ACCEPTANCE/ACTIVATION 
 

 
Requested Taken By ____________________________      Date _________________________ 
Called in by ___________________________________      Phone ________________________ 
Service Address _______________________________       Lot # _________________________ 
Plumber ______________________________________      Phone ________________________ 
Contractor ____________________________________      Phone ________________________ 
Property Owner ________________________________      Phone ________________________ 
 
WATER Yes N/A 
 

Water main pressure test /psi ________ / ________ gpm.   
 

Water lateral extended / Reason _________________________   
 

Water meter installed at property line   
 

Check valve and connections installed properly   
 

Water meter box installed to grade   
 

Scheduled 40 PVC pipe beyond property line / or other ________   
 

Isolation valve at residence   
 

Number of Bends in lateral to property _____________________   
 

Irrigation connected to water meter / proper back flow device    
 

Inspection punch list items corrected / addressed   
 

Other      _________________________________________________________   
 
SEWER 
 

Sewer main flow tests     
 

Lateral on grade   
 

Clean out at residence   
 

PVC Backwater valve (required)   
 

Clean out at Bends (>45)   
 

Number of Bends in lateral to property line ________   
 

Schedule 40 PVC pipe / or other __________   
 

Clean out at property line   
 

Clean out access box to grade   
 

Number of Bends at tie-in _________________   
 

Inspection punch list items / addresses    
 

Other       ________________________________________________________   
 
__________________________________       ________________________        
Signature Print Name Date 


